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Application/Control Number: 09/159,695 



Art Unit: 2152 

1 . An Examiner's Amendment to the record appears below. Should the changes or 
additions be unacceptable to Applicant, an amendment may be filed as provided by 37 
C.F.R. § 1.312. To ensure consideration of such an amendment, it MUST be submitted 
no later than the payment of the Issue Fee. ^ 



2. Pursuant to M.P.E.P. §606.01 , this title has respectfully been changed to read 
as follows: 

-- AN INTEGRATED SYSTEM FOR PROVIDING COMMUNICATIONS 
NETWORK MANAGEMENT SERVICES AND INTERACTIVE GENERATING INVOICE 
DOCUMENTS - 

3. The following is an Examiner's Statement of Reasons for Allowance: 
The prior art of the record, (Ginter et al. US. Patent 5,892,900) teaches a 

systems and methods for electronic commerce including secure transaction 
management and electronic rights protection. Electronic appliances such as computers 
employed in accordance with the present invention help to ensure that information is 
accessed and used only in authorized ways, and maintain the integrity, availability, 
and/or confidentiality of the information. Secure subsystems used with such electronic 
appliances provide a distributed virtual distribution environment (VDE) that may enforce 
a secure chain of handling and control, for example, to control and/or meter or 
otherwise monitor use of electronically stored or disseminated information. Such a 
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virtual distribution environment may be used to protect rights of various participants in 
electronic commerce and other electronic or electronic-facilitated transactions. Secure 
distributed and other operating system environments and architectures, employing, for 
example, secure semiconductor processing arrangements that may establish secure, 
protected environments at each node. 

The prior art of the record, (Gish US. Patent 5,892,900) teaches an enterprise 
computing manager provides coordination between application programs by having 
each server program controlling the client executable program. In this manner, each 
client program communicates from the client to the server using a predefined protocol. 
A distributed computer system is disclosed with software for a client computer, a server 
computer and a network for connecting the client computer to the server computer 
which utilize an execution framework code segment configured to couple the server 
computer and the client computer via the network, by a plurality of client computer code 
segments resident on the server, each for transmission over the network to a client 
computer to initiate coupling; and a plurality of server computer code segments resident 
on the server which execute on the server in response to initiation of coupling via the 
network with a particular client utilizing the transmitted client computer code segment 
for communicating via a particular communication protocol. 
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The prior art of the record, (Roger et al. US. Patent 5,892,900) teaches a World 
Wide Web browser makes requests to web servers on a network which receive and 
fulfill requests as an agent of the browser client, organizing distributed sub-agents as 
distributed integration solution (DIS) servers on an intranet network supporting the web 
server which also has an access agent servers accessible over the Internet. DIS 
servers execute selected capsule objects which perform programmable functions upon 
a received command from a web server control program agent for retrieving, from a 
database gateway coupled to a plurality of database resources upon a single request 
made from a Hypertext document, requested information from multiple data bases 
located at different types of databases geographically dispersed, performing 
calculations, formatting, and other services prior to reporting to the web browser or to 
other locations, in a selected format, as in a display, fax, printer, and to customer 
installations or to TV video subscribers, with account tracking. Intrepretive language 
based programs or applets are downloaded from the web server to the client and 
executed on the client machine for online analytical processing from a web browser. 
The Web client accesses a web server and downloads HTML and a Java applet(s). 
This enables use of multiple databases of different types using a single request from a 
client for Online Analytical Processing (OLAP) from a web browser. 

Prior arts of the record teach the invention substantially, but they fail to teach or 
suggest individually or in combination that an integrated system for providing a plurality 
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of communications network management services and products to a customer over the 
public Internet, said network management services and products accessible from a 
client workstation employing a client browser associated with said customer and 
receiving web based communications from a communications service enterprise, said 
system comprising: 

Secure web servers for managing one or more secure client sessions over the 
Internet in response to customer entry into said system, each said one or more secure 
web servers supporting secure communications with said client workstation; 

A plurality of one or more client applications integrated within a web-based GUI 
and downloaded from the one or more secure web servers according to predetermined 
customer entitlement, each of said one or more client applications for providing a 
customer interface integrated within said web based GUI and enabling interactive 
communications with one or more communications network management resources 
provided by said communications service enterprise via the one or more secure web 
servers; and, 

Each of said one or-more secure web servers supporting communication of 
request messages entered by said customer via said customer interface to said 
one or more network management resources providing a desired communications 
network management function; 

wherein one or more remote application resource processes said request 
messages and provides responses to said one or more secure web servers for secure 



Application/Control Number: 09/159,695 
Art Unit: 2152 



Page 6 



uploading to said client browser and display via said integrated customer interface, said 
one or more network management resources including a system for generating invoice 
documents relating to communications management services provided by a 
communications -service enterprise, comprising: 

A client application downloaded from the one or more secure web servers for 
enabling selection and presentation of invoice documents in accordance with customer 
entitlement, said client application further generating an invoice request message in 
response to customer selection of a specific invoice option and forwarding the invoice 
request message via the secure web server, and 

an invoice application server for maintaining a database of image files 
associated with invoice documents from the application service and receiving the 
invoice request message, said invoice application server accessing the database in 
response to a request message, generating a response message including a customer 
selected invoice document and downloading said response message to said client 
workstation, whereby said customer selected invoice document is formatted in a 
manner suitable for display via said integrated client interface, as set forth in 
independent claims 1. Claims 2-43, 45-97 AND 99-109 are allowed because of the 
combination of other limitations and the limitation set listed above. 

4. Drawings objected to by the Draftsperson under 37 CFR 1 .84 or 1 . 1 52, 
correction noted on PTO-948 is required. Examiner respectfully proposes the following 
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corrections to Drawings according to 37 CFR 1.81, 1.83-1.85 and MPEP § 608.02, 
wherein for proper understanding of the invention drawings should be illustrated in the 
form of labeled representation (e.g. avoid the use of acronyms and label each feature 
accordingly). 
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5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Bunjob Jaroenchonwanit whose telephone number is 
(703) 305-9673. The examiner can normally be reached on all days of the week from 
8:00 A.M. to 4:00 P.M. If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Mark H. Rinehart, can be reached on 
(703)305-481 5. The fax phone number for this Group is (703) 305-9731 . 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Group receptionist whose telephone number is 
(703) 305-3900. 

Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks Washington, D.C. 20231 or faxed to: 
(703) 308-9051, (for formal communications intended for entry) Or: 

(703) 308-5359 (for informal or draft communications, please label 
"PROPOSED" or "DRAFT") 

Hand-delivered responses should be brought to Crystal Park 11, 2021 Crystal 
Drive, Arlington. VA., Sixth Floor (Receptionist). 




Bunjob Jaroenchonwanit 
Patent Examiner 
Bj/December 18, 2000 




